Evaluation Discussion

RML Dir.Meeting -- Dallas 5/17/02

Outreach to Public Libraries-- Measures to determine progress

Measures determined as priorities by RML Directors’ Meeting participants:

A.  Health info training for pub. libns.


a. Data on training sessions

b. Followup measures re: PL librarians’ confidence to answers/refer questions

B. Links to Medlineplus on PL websites

a. Numbers of libraries w. links

b. Automated ways to count links

c. Librarians Index to the internet (hard to find Medlineplus on LII—needs to be more prominent; advertise how to link (send out the code))

C. Partnerships by/with PLs

a. Numbers of formal links/ partnerships between RLs,  resource libs/PLs

b. Total number, lengths, ongoing?

-what constitutes a partnership?

-how many PL systems have membership on RACs??

-relationship to mapping project

-compilation of measures on OERC site -- share

- don't leave State Libraries out of this!

D. Affiliate or network membership by PLs

a. number in DOC user

b. How count? == branch lib., or system; multitype network; use ALA dir.  to identify .  Ask about ways library systems count themselves (e.g. ask state libraries)

      
c. add field to DocUser to designate branch vs. high level system

      
d. submit to Mapping Center to show trends

      
e. set objectives for numbers in DocUser

What do public librarians think about all of this?   Include them on taskforce…

How/what is best way to communicate with libraries?  Get answers/buy-in from top level PL systems (e.g. are local branches allowed to become members?).

Current network members are concerned/alarmed at idea of PLs joining network and the impact that will have on service requests to network members.  

Marketing/communication ideas:  Pay for ads in different library journals

Write articles for lib. Journals.  Contacts at IMLS may have ideas.

Betsy -- NLM sent letter to public libraries in all states signed by Don L. and Pres. Of Public Lib. Association;     this time 20% response requesting materials and information (e.g. re: Medlineplus)

Has a needs assessment been done of what PLs need -- e.g. resource access?  No…however, experience from pilot PL project shows that public wants full text information on demand (i.e. print outs from computer searches) and are not as interested in requesting inter-library loans.  Also, the majority of PLs in the pilot project expressed need for librarian training about health information.    

Public Health System:  Measures to determine progress

Measures determined as priorities by RML Directors’ Meeting participants:

A.
Links to online health resources by health depts./agencies


--links for workforce or the public?


--workforce websites may/will be on Intranets and not easily counted

B.
Number of PH dept workforce trained in use of online resources

C.
Collaborations by NN/LM with CDC/EPA/DOE, etc.

To identify public health system sites, look to CDC re: infrastructure for response to bioterrorism and large scale public health emergencies.

NLM obtained a list of 3604 "county" health dept. agencies from National Association County Health Officials -  NLM has file and is giving to mapping center.  

Communicate with public health system via NACCHO newsletter.  Marge Kahn has made some contacts already.   

