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RL/AL DIRECTORS AND ADHOC RAC MEETING
By Mary Mylenki, Associate Director

On February 25, 2000, David N. King, Director of the Regional Medical
Library and of the Academy’ s Division of Information Management,
welcomed directorsof the Middle Atlantic Region’ sResourceand Area
Libraries (RL/ALS), and an ad hoc Regional Advisory Committeetothe
New Y ork Academy of Medicine. Since he joined the staff at the
Academy last summer, thiswas Dr. King' sfirst occasion to meet faceto
face with most of the directors and other representatives of the Region’s
constituencies.

Dr. King took this opportunity to speak about the RML program within
our own region aswell asthe broader National Network of Libraries of
M edicine and some of the differencesfound among theregions. He
described the overall new program focus at the New Y ork Academy of
Medicine, and changesin the Division of Information Management,
whichinclude plansto add aresearch component to the previously
existingstructure.

In addition to an update of ongoing programswithin the RML, the magjor
topic of discussion wasto consider potential new directionsand new
areas of endeavor based on the National Library of Medicine’ sgoalsfor
the next NN/LM five-year program period. Theseinclude public health
and consumer health, and the information needs of both health
professional sand the general public. Representatives of thethree
institutionswith ongoing Public Health Outreach Subcontractsupdated
the group on progressin their respective programs. Gary Byrd from

SUNY -Buffalo; Pat Mickelson from University of Pittsburgh; and
Michele Shipley, University of Rochester. (The SUNY -Buffalo group
will be presenting a paper about their project at the MLA Vancouver
meeting.) A general focus of these projectsis|internet training for public
health professionals, and its use to obtain theinformation they need. All



the project participants havefound great variationsin
Internet access. Many public health professionals
have better access from their home computers than
they do from their officesand clinics.

Following thediscussion of the public health projects
werereportsof the ongoing regional activitiesand
services, which werefollowed by ageneral discussion
of local and regional trendsand concerns. Regarding
the current status of the regional network, Associate
Director Mary Mylenki reported that in the past two
years 24 memberswerelost through closings or
mergersof hospital's, and current regional
membership stands at 690. Internet connectivity
among network members hasincreased and presently
stands at 96% of members reporting that they have
Internet connectivity. It should be noted, however,
that thelevel of connectivity variesconsiderably.

Joanne Jahr, Network Programs Coordinator,
illustrated the current betaversion of the web-based
DOCLINE. NLM has been very responsiveto the
reguests and suggestions of network members, and
DOCLINE continuesto be adjusted and amended in
linewith these many helpful contributions. Asof this
writing, new DOCLINE isexpected to be activated in
thelate spring. Ms. Jahr reported that the National
Library of Medicineiscloser to theimplementation
of ISOinterlibrary loan protocol. This
implementationwill meanthat librarieswill beableto
send ILL requests without mediation to and from a
variety of ILL utilities, includingNLM, OCLC, RLG,
the National Library of Canada, and the British
Library, without having to log on to more than one
system. Thiscapability will be eagerly welcomed by
many librarians. (See“ISO ILL Protocol in Brief”
elsewhereinthisissue.)

Six subcontractsaimed at providing thepublicwith
electronic accessto health information had recently
been awarded withintheregion. All of these projects
resulted fromthe NLM “Electronic Accessto Health
Information for the Public” RFP which wasissued in
the summer of 1999. Representatives of two of the
recipientinstitutions, Pat Mickel son of University of
Pittsburgh and Diane Shipley from SUNY -Syracuse,
were present and briefly described their programs.
Ms. Mylenki then summarized theremaining four
projects. These all commenced on February 1; five

of them are of 18 months duration and oneis one
year only. (SeeMiddleAtlantic Perspective,
January-February 2000)

General discussion then turned to RML structure and
services, inlight of theimminent rel ease of the RFP
for the next NN/LM contract period. Reference was
madetoan“NLM paradigm change” from serving
health professionalsto serving the public. Accessto
literatureremainsamajor concern, and despitedigital
accessand other technol ogical advances, traditional
paper document delivery remains constant and a
document delivery network continuesto be needed.
Some consideration wasgiven to the possibility of
examiningavariety of electronic document delivery
methods with the object of determining the most cost
effectivemethod, and recognition that licensing and
copyright are as-yet-unresolved issuesin the new
world of electronic document delivery.

The RL/AL representativeswerejoined at lunch and
for the afternoon by a number of invited guestsfrom
other typesof librariesor library organi zationswithin
theregion. The afternoon session was broadened to
consider issuesfrom astate or regional (or national)
point of view, not simply the RML, with Dr. King
leading ageneral discussion which drew on some of
the issues and questions which had been raised in the
morning. Alongwithelectronicdocument delivery,
the group saw licensing and copyright issuesas
extremely important, though some members
characterized thisasastate or aregional issue, but
not an RML issue.

There was further discussion of ideas on potential
consumer health subcontracts, who needsto be
reached, and the methods that may be used to reach
them. Among those mentioned were:

Gail Gill of the Delaware Academy of Medicine
suggested senior citizenscentersaswell aschurches
and women'’ sgroupsin minority areas. She hasdone
someinitial explorationandwouldliketo pursue
these possibilities. Judy Cohn of the University of
Medicine and Dentistry of New Jersey hasa
prototypeweb sitefor publiclibrariesandis
developing servicesinthat direction. The Central
New Y ork 3Rs Council has had a project with
community based organizations, and seesthe need



for further linksto local resources. Jane Fisher of the
New Y ork Public Library seesreaching out to CBOs
as“wheretheactionis’ for publiclibrariesand
believesthat athree-way partnership (NYPL,
NYAM, and CBOs) could be very useful.

Interms of what was dubbed “technol ogy facilitated
instruction,” the group explored what might bea
worthwhilefocusfor training that isneither tutorial
nor traditional distance education. Training needsin
general werediscussed, with the suggestion of a
central clearing housefor training material sthat might
be web accessible and maintained by the RMLs.

The group was asked what they thought needed to be
provided by the RML on its own web site.
Responsesincluded new NLM itemswithlinks, and
an awareness of who the audienceis. [Many of the
topicsraised are already being addressed in the new
national NN/LM home page under devel opment,
whichisexpectedto“golive’ at about the time web-
based DOCLINE becomesactive.]

NATIONAL INSTITUTES OF HEALTH
LAUNCHES"ClinicalTrials.gov”

Database gives public easy accessto information
about resear ch studies

(Bethesda, MD) —The National Institutes of Health
haslaunched thefirst phase of aconsumer-friendly
database, Clinical Trials.gov, with information on
morethan 4,000 federal and private medical studies
involving patients and others at more than 47,000
locations nationwide. The new database may be
reached at http://clinicaltrials.gov

Clinical trialsaremedical research studiesthat seek to
evaluate the safety and effectiveness of new drugs,
medical procedures, or other means of treating,
diagnosing, or preventing diseases. Thistype of
research helpsinvestigatorslearn how different

peopl e respond to medications or other therapeutic
approaches, and such investigations may lead to new
or improved treatments. Trials are conducted when

thereisno proven treatment for a specific disease, or
to test which treatment works best for a particular
diseaseor condition.

Clinical Trials.gov provides patients, families, and
members of the public easy accessto information
about thelocation of clinical trials; their designand
purpose; criteriafor participation; and, in many cases,
further information about the disease and treatment
under study. Thereare also contactsto individuals
responsiblefor recruiting participantsfor each study.

Acting NIH Director Ruth L. Kirschstein, M.D., said,
“Through this new database, NIH offers up-to-date
informati on on promising patient-orientedresearchon
hundreds of diseases and conditions. Most of the
4,000 clinical trialsnow in the database are funded by
NIH Institutes and Centers, and result from along,
fruitful partnership between NIH and the American
people who support and participate in our work.”

“1f we are to continue making the giant stridesin
diagnosis, treatment, and cure of illnessthat marked
the last century, we must have active participationin
clinical trialsby well-informedvolunteers,” said
Donald A.B. Lindberg, M.D., Director of NIH's
National Library of Medicine, which developed and
administersthe new database. “ClinicalTrials.govis
aresourcethat will benefittrial participants,
researchers, health care professionalsand, over time,
thegeneral public.”

Dr. Lindberg noted that Clinical Trials.gov might

al so bereached through the National Library of
Medicine’ sWebsiteat http://www.nlm.nih.gov and
throughitsconsumer healthinformation service,
MEDLINEplus, at http://medlineplus.gov.
MEDLINEplushasextensivelinkstoinformation
about 350 diseases and health conditions, much of it
from the NIH Institutes and Centers.

Clinical Trials.gov grew out of 1997 legidation that
reguired the Department of Health and Human
Services, through the NIH, to broaden the public’s
accessto information about clinical trialsonawide
range of diseasesby establishing aregistry for both
federally and privately funded trials“ on drugsfor
seriousor life-threatening diseasesand conditions.”



(Section 113, “Information Program on Clinical
Trialsfor Seriousor Life-Threatening Diseases,”
Food and Drug Administration M oderni zation Act of
1997, Public Law 105-115.)

“The project is proceeding in several major phases,”
noted AlexaT. McCray, Ph.D., who directsthe
Clinical Trials.gov project at the National Library of
Medicine. “Inthefirst phase we wereinterested in
collectinginformation primarily about studiesthat are
being funded by NIH, or that are being conducted
right here on the NIH campus. With the release of
Clinical Trials.gov, thefirst phaseiswell under way.
In the next phase wewill include non-NIH sponsored
trialsfrom other Federal agenciesand private
industry.”

Clinical Trials.govisacompletely confidential Web
site. Noregistration or personal identification of any
kindisrequired. Peoplewho search the sitewill not
be contacted by the sponsors of clinical trialsor by
anyoneelse.

* % * * * % * * % *

Additional I nformation

1. Backgroundinformation about clinical trialsand
specificinformation about the new databaseis
available. Theinformation, intheform of a
“Question and Answer” document, may be requested
by email from publicinfo@nlm.nih.gov or by phone
from (301) 496-6308. It can also be found at http://
www.nlm.nih.gov/nn.html.

2. If you wish to keep up-to-date, NLM has made
arrangementswith the NIH to receive web-based
clinical alertsasthey areissued. Linkstotheaerts
areonthe NLM web site at http://www.nlm.nih.gov/
databases/alerts/clinical_aerts.html.

3. TheNLM Filesmailing list distributesweekly
announcements of new and updated files on the

NLM web site, including themost recent clinical trials
asthey are announced. Information on how to
subscribe can befound at http://www.nlm.nih.gov/
news/nimfiles-email.html

WELCOME TO NEW STAFF MEMBER

TheNN/LM MiddleAtlantic Regionisvery pleased
to welcome George D. Constance as our new Educa-
tion Programs Coordinator. George hasan MBA in
management and recently received hisMLSfrom
Queens College. George hasworked asareference
librarian at both Winthrop University Hospital and
Long Island Jewish Hospital wherehehoned hisskills
teaching the use of PubMed and other medical
databases. George was also an adjunct lecturer in
Business Statisticsat alocal college. Webelievethat
hisexperienceand diversebackgroundwill allow for
thecontinuing expansion of educationandtraining
opportunitiesfor bothlibrariansand heal th profession-
alswithin our region. George joined the staff at the
end of February.

THE 1SO ILL PROTOCOL IN BRIEF
By Joanne Jahr, Network Programs Coordinator

Why isthe ISO/ILL Protocol important?

The ISO/ILL Protocol isimportant to us because
NLM will beimplementingitin conjunctionwiththe
new DOCLINE sothoselibrariesmaking ILL
requestswill only haveto log on to one system and
usersof otherwiseincompatible systemswill beable
tocommunicatedirectly. Librarieswill beableto
send ILL requests without mediation to and from a
variety of ILL utilities, includingNLM, OCLC, RLG,
the National Library of Canada, the British Library,
et. al. What thismeansisthat if you are logged on to
e.g., RLN or OCLC, you will not have to log off and
thenlog onto DOCLINE; youwill be abletoremain
on one system and still send ILL requeststo the
other.

What are Protocols?

In the context of standards, protocols specify to a
computer programmer how to solve problemsrelated
toautomating cooperativeactivities—specifically
content (the packet of information); process (the



actionstaken upon receipt of amessage);

communi cation (messagetransport and message
encoding); and measurement (that which definesall
the data elements).

What isthe I1SO/ILL Protocol ?

ThelSO/ILL protocol dealswith messages and data
elements; communication over networks; interactions
betweenlending partners; and management
information. The suite of ILL applications standards
iscomposed of threeindividual standards—ISO
10160, 1SO 10161-1 and SO-10161-2. Theofficial
introductiontothel SO Interlibrary Loan Application
Standardsstates:

“ AsOpen Systems| nterconnection
standards, the suite of Interlibrary Loan (ILL)
application standards hasbeen designed to
allow, with aminimum of technical
agreements outside the standards, the
interconnection of computer systemsfrom
different manufacturers, under different
management, of different levelsof
complexity, and of different ages. In addition,
the protocol provides support for the control
and management of ILL transactionsfor both
lendingand borrowing activities.”

Brief descriptions of each of thethree standardsin
the suite can be found at
http://www.nlc-bnc.calisofill/standard.htm

Asmoreinformation becomesavailableit will be
posted.

Additional references;

TLCISO/ILL Protocol slide presentation at http://
sunsite.berkel ey.edu/PIR/tlc/SId001.htm

“Making connections: an update on vendor
implementations of the ILL protocol,” by Mary E.
Jackson http://www.arl.org/news tr/194/
connections.html

GENTLE REMINDERS TO ALL
DOCLINE LIBRARIES
By Joanne Jahr, Network Programs Coor dinator

1. Bekind to your colleagues. In order for them to
keep their record-keeping straight, if you send arush
regquest viafax to aspecific library, you MUST
confirm receipt on DOCLINE whenyou receive
thematerial.

2. Reminder: Thecost of ILLsfilled by Document
Delivery ProvidersintheMiddleAtlantic Region
increased to $11 on January 1, 2000.

3. By now we hope you have gone into the new
DOCLINE at http://www.nlm.nih.gov/docline and
updated your DOCUSER record. There arefive tabs
and 20 screens to access from the dropdown menus
under each tab. It should take approximately 30
minutestofill inall theinformation. Remember to
click on the Save button at the bottom of each screen
before moving on to the next screen. Once the new
DOCLINEisactivated, al borrowing and lending will
be based on your DOCUSER record. Transactions
may be delayed if theinformation is not correct.

4. Haveyou looked at the SERHOL D module and
practice searching for atitle; looked at the Requests
module, with Borrow and Lend and practice entering
reguests under Borrow; updated your Routing Table?
Please remember that real DOCLINE requestswill
still route on the routing tablein the current
DOCLINE system; any requests made in the beta
versionsare practice only. Check the Online
Manual and FAQs under the HEL Picon.

CORRECTION TO THE REGION 1
LIBRARY GROUPS

Weinadvertently included HSLANJasaLibrary
Groupinthelastissueof theMiddle Atlantic
Perspective and omitted the New Jersey Health
Sciences Network (NJHSN) We regret the error and
thank Barbara Reich, immediate past president of
HSLANJ, for the correction.



HEALTHY PEOPLE 2010
By Peggy Falls, Outreach Programs Coordinator

The Partnershipsfor Health in the New Millennium:
Launching Healthy People 2010 conferencewasheld
at the Omni Shoreham Hotel in Washington, DC,
January 24th through 28th, 2000. Speakersincluding
Surgeon General David Satcher, MD, Ph.D. and
Secretary of the Department of Health and Human
ServicesDonnaShalaa, Ph.D. introduced various
sessionsfocusing ondevel oping healthy communities,
especially by concentrating on preventabl e causes of
disease toreachthisgoal. Several sessionsdealt
with enhancing consumer accessto health
informationandtheroleof librariesand librariansin
thisendeavor. The proceedings of the conference
can be viewed at http://www.health.gov and then
linking to Healthy People 2010.

DOCLINE PARTICIPANT ADDENDUM

New institutionsactivatedin DOCLINE through
February 29, 2000.

LIBID INSTITUTION
NYUCSH Central Suffolk Hospital
(OIdLIBID:11901A) Riverhead, NY
NYUBOQ South Central Regional
(OIdLIBID: 14850E) Library Council

Ithaca, NY
NYUTRU Trudeau I nstitute, Inc.

(OIdLIBID:12983B) Saranac Lake, NY

PAUSRK Slippery Rock University
(OIdLIBID:16057A) Slippery Rock, PA

DOCLINE Participation, March 2000
Inthe past year DOCLINE participation among NN/LM members has continued to grow, though slowly.
Numbers have actually dropped dueto closings and mergers. Percent participation, however, has
increased from 94% a year ago to 98% in March 2000.
Number of SERHOLD No. of DOCLINE Percentageof Eligible
Libraries Participants LibrariesParticipating
New Y ork 238 232 97%
New Jersey 97 87 90%
Pennsylvania 189 182 96%
Delaware 12 12 100%
Tota 536 513 98%




CONSUMER HEALTH POSITION OPEN

Position: Consumer Health I nformation Coordinator,
NN/LM, MiddleAtlantic
Region

Available: Immediately

Responsibilities: Devel opingand enhancingthe
consumer health programwithintheMiddleAtlantic
Region (comprised of the states of NY, NJ, PA and
DE) under the direction of the NN/LM MAR.
Setting program goal sand abjectivesand working
withpubliclibrariesand healthsciencelibraries;
traininglibrariansto provideconsumer health
information servicesand promoting NLM’ sconsumer
health programs; liaisonwith Consumer Health
Information subcontractors. The Coordinator works
with other MAR staff to train librarians and health
professionalson PubMed, MEDLINEplus, other
Internet resources and new NLM systems; presents
and exhibitsat professional librarians' and health
professionals' meetings; providesreferralsand
information about NLM servicesand productsto
librarians, consumersand health professionals. This
position reportstothe NN/LM MAR Associate
Director.

Qualifications: Required: MLSfromanALA
accredited or equivalent program; threetofiveyears
professional experienceinapublicor health sciences
library; knowledge of NLM databases and products.
Sometravel required, must havevalid driver's
license; ableto travel with computer equipment,
responsiblefor set-up. Flexibility, excellent
interpersonal, organizational, writtenandoral
communicationsskills. Highly desirable: teaching/
training experience; experiencewith consumer health
print and el ectronicinformation sources; experience
with microcomputersand devel oping web resources.

Salary: $42,000 minimum, based on experience;
excellent fringebenefits.

Send letter and resumeto Mary Mylenki, Associate
Director, NN/LM MiddleAtlantic Region, The New
Y ork Academy of Medicine, 1216 Fifth Avenue,
New York, NY 10029. (Fax 212-534-7042)

TheNew Y ork Academy of Medicineisanot-for-
profit corporation founded in 1847 to enhancethe
health of the public. The Library maintains
approximately 700,000 volumes, including 49,000
rare books, and 2,000 serial subscriptions. Current
acquisitionscover al areasof biomedicine, but
emphasi ze public heal th, medical education, health
policy, the societal aspectsof medicineand the
history of medicine. The Library isthe headquarters
of theMiddleAtlantic Region of theNational
Network of Librariesof Medicineaswell asageneral
member of the Research Libraries Group. The New
Y ork Academy of Medicineisan equal opportunity/
affirmativeactionemployer.

CONSUMER HEALTH FOR KIDS

The NN/LM South Central Region has added a
wonderful web page, “Consumer Health for Kids,” at
http://www.nnlm.nlm.nih.gov/scr/conshea/
chforkids.html

Itisan annotated listing, including URLs, of web-
based consumer health topicsdevel oped for children
and teens. Among them are sites devoted to
understanding AIDS; a*virtual tour’ of procedures
that happen in ahospital; cancer; diabetes; ADD and
L D; physical disahilities; food and nutrition; disaster
information; and much more.

NLM TECHNICAL BULLETIN 2000

Thefollowing articles appear in arecent issue of the Technical
BulletinavailableontheWebat: http://www.nlm.nih.gov/pubs/
techbull/tb.html.

2000 January - February; 312

New Books Feature added to New PubMed - el
The NLM Technical Bulletin's New Look - €2

Technical Notes- €3

Switchover to New PubMed

Debut of Clinical Trials.gov

2000 MLA Meeting Reminder and NLM
Invitation

New NIH Clinical AlertsAvailableon NLM
Web Site

Special Note on Changesto ACOUSTIC
NERVE in 2000 MeSH

Imagesfrom the History of Medicine-
Rescanned Images Released
2/24/2000
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