The following message was posted by Lisa McCormick, Librarian, Health Sciences Library, The Jewish Hospital in Cincinnati Ohio, to the MEDLIB-L listserv on October 8th.

Her story clearly demonstrates the difference medical librarians make in respect to patient care.  Consider posting this story on your library bulletin board.
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Since it is National Medical Librarians Month, I would like to share this "thank you" I received with the community of professional medical librarians and our well developed system of delivery of critical health information that garnered this thank you.

The library received an urgent call from the stem cell transplant office one Tuesday morning that the office had less than 48 hours to provide an insurer with peer-reviewed, standard of care validation that ONE drug in a combination chemotherapy regimen that a young woman was scheduled to begin was indeed necessary.  If the office could not provide the documentation in the required amount of time, the woman's treatment coverage would be denied by the insurer.  The manager had a list of about 20 articles (some older), and asked if we could obtain them.  Some we had, but many were from specialty journals beyond our collection.  My staff immediately got on DOCLINE, and placed the requests.  Meanwhile, I started searching for more current articles that would support the appeal.  The majority of these newer articles were placed on DOCLINE as urgent requests, too.    Soon, the fax machine and the emails were pouring in with the documents; within 4 hours we had the majority of the articles we requested!  By the next morning, all articles were received.  The stem cell staff had ample evidence to launch the appeal on behalf of the patient.

Today, our library received the hospital's "Customer 1st" award, nominated by the stem cell staff.  The patient's appeal was approved, and she began her treatment on the day she was scheduled to do so.

To all those librarians, library assistants, and library staff who filled those urgent DOCLINE requests not knowing the circumstances, this thank you belongs to you. Your commitment to providing health information at times of critical need has a very real and very personal impact.

Respectfully,

Lisa McCormick, MSLS, AHIP

Health Sciences Library

The Jewish Hospital

Cincinnati, OH 45236

mccormli@healthall.com

or

lisa_mcc@hotmail.com

513-686-5422 (voice)

513-686-5418 (fax)
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