IT Issues in Hospital Libraries: Powerful Solutions and Strategies
OPEN FORUM – May 24, 2004

Sponsored by the NN/LM – Hospital Internet Access Task Force

AGENDA

· Overview of the Task Force and its work – Ruth Holst

· Case scenarios from hospital librarians:

· Terrie Wheeler – VA Pittsburgh Healthcare System – Pittsburgh, PA

· Michelynn McKnight – Norman Regional Hospital – Norman, OK

· Janet Cowen – Maine Medical Center – Portland, ME

· Open discussion about IT barriers and solutions – Anna Habetler
Task Force Charge:

I.
Identify current barriers and problems that inhibit easy access to Internet-based information within the hospital environment;

II.
Determine ways to identify best practices and promising strategies for simultaneously ensuring easy access and maintaining appropriate security and privacy protections in hospitals;

III.
Identify ways to disseminate information about best practices and promising strategies to hospitals, their libraries, and their IT departments.

IV.
Recommend other actions that NLM and the NN/LM could take to promote more effective access to electronic knowledge-based information within the hospital environment.

Key Accomplishments of the Task Force:

· Created a list of common IT barriers by scanning literature and meeting program notes and through email messages to members of the NN/LM

· Conducted phone interviews of more than 50 librarians in fall 2003 to gather information about potential solutions to common IT barriers

· Collated the interview data into an Access database 

· Planned an Open Forum to share the work of the Task Force 
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