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QuickDOC and QDPortal

QDPortal Version 1.0.9 is compatible with the latest DOCLINE Version 1.6, released July, 2003. It is
a minor change from 1.0.8, the most obvious change being in the display of popup windows during the
DOCLINE session. Download information for QuickDOC (latest version 2.1.1) is always available at:
http:/nnlm.gov/quickdoc/InstallQD.html

QDPortal 1.0.9

A new version of QDPortal, Version 1.0.9, is now the latest version. Download information is always
available at: http://nnlm.gov/quickdoc/InstallQDP.html. Changes in 1.0.9 are as follows:

Popup Windows in DOCLINE are now somewhat wider

Popup windows, such as those that display the list of states/provinces in the SERHOLD search, have
always been a special challenge in QDPortal. When the browser gets the notification to open the window,
it wants to respond by opening a new instance of Internet Explorer. Since this might lead us who-knows-
where, QDPortal intercepts this message and opens its own window instead. Not having any idea which
window this might be, it just chooses a general size and hopes it will work.

Version 1.0.9 has enlarged this initial size a bit, to make the vertical scroll bars a bit more accessible:
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Popup Window displaying PubMed Central item is now full-screen

In most cases the regular popup window size will be satisfactory, but the one situation where it will
inevitably be undersized is when the full text screen in PubMed Central is displayed. There are two
ways to reach the screen in PubMed Central that contains full text of the article requested (either HTML or
PDF in most cases). One is at the Process PubMed Orders screen in DOCLINE, which appears after
you click Order and Send To in PubMed, or if you simply enter the PubMed UI in the Unique Key form
on DOCLINE:
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Clicking the link above will bring you directly to the free full-text page in PubMed Central.

In most cases, though, you will be searching in PubMed when you get notice that the item you want to
order is free in PubMed Central:
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Clicking the red square will bring you to the full-text entry, which QDPortal will show full-screen, in a new
window:
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Click the x at the upper right (not shown above) to close the Window when you’re finished. You can right-
click in any empty spot on the window to get a Context Menu, with Back, Forward, Print, etc. PDFs
will also appear full-screen in this window, but the Context Menu in Adobe Acrobat will be different, so
you’ll have to close the window and re-click the red square on the Abstract Page to get back to the view
above.

Reminder: ALWAYS use the Full Display on DOCLINE Borrows

As has been mentioned often, while QuickDOC will save as much information as it can when the short
version of the DOCLINE Request is displayed, it is ALWAYS better to display the full request as well.
There is information on the full display that simply isn’t available on the short display.

As a further incentive, there are occasions when the Short Display may be formatted in such a way that
none of the items can be saved. In particular, this happens when you have a group of requests entered for
one patron and you have limited the number of cells to route through, or have otherwise restricted the full
routing of the request. In the event that one or more of this group of requests finds no matches in the
restricted routing, the Short Display may prevent ANY of the items from being saved from the group
displayed.

Here’s an example where two of the three requests were for journals with no holding libraries in the first
four cells:
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When parsing the page, QDPortal expects to find a Request Number at the top. Because it is missing, no
attempt will be made to save whatever data is on this page. Since request number 3547 is buried behind
two unsuccessful requests, it will never be saved in the short display format.

Either click the Request Number itself or the Full Display button (out of sight at the bottom of the page
displayed above) to get the Full Display Page, where the box at the top will tell you that the Full Request
has been saved to file C:\QDBorrow\QDPBData.txt. As a reminder, beginning with QDPortal version
1.0.9, the box at the top will change to the following when the first request begins with “No ...”:
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